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1Strong:  Creating a diverse economy powered by bright ideas


12020 Target: Queensland is Australia’s strongest economy, with infrastructure that anticipates growth


22020 Target: Increase by 50 per cent the proportion of Queensland businesses undertaking research and development or innovation


3Green:  Protecting our lifestyle and environment


32020 Target: Cut by one-third, Queenslanders carbon footprint with reduced car and electricity use


42020 Target: Protect 50 percent more land for nature conservation and public recreation


4Smart:  Delivering world class education and training


42020 Target: All children will have access to a quality early childhood education so they are ready for school


52020 Target: Three out of four Queenslanders will hold trade, training or tertiary qualifications


6Healthy:  Making Queenslanders Australia’s healthiest people


62020 Target:  Cut by one-third obesity, smoking, heavy drinking and unsafe sun exposure


72020 Target: Queensland will have the shortest public hospital waiting times in Australia


8Fair:  Supporting caring communities


82020 Target:  Halve the proportion of Queensland children living in households without a working parent


92020 Target:  Increase by 50 per cent the proportion of Queenslanders involved in their communities as volunteers




Strong:  Creating a diverse economy powered by bright ideas

2020 Target: Queensland is Australia’s strongest economy, with infrastructure that anticipates growth

· Greater consultation with communities regarding land use planning and development.
· Greater requirement for social welfare issues and social infrastructure to be considered as essential parts of infrastructure when developments planned or approved 
· Water is the future of Queensland, need strategies for water usage and capture of water.

· We must manage the boom to overcome the inequities in income that result and the consequences of these inequities.
· Tax incentives to encourage business risk.
· Set a 25 per cent reduction in taxes and encourage employment by reducing state based taxes.
· Reduce tax so business can save money for the future, set up a futures fund based on the resources boom.
· Use income from the resources boom to increase apprenticeship wages, thus encouraging more apprentices.
· Simplify the system to get building improvements done as there seems to be no consistency, no uniformity in the building requirements, codes and rules.
· Consider ways to attract staff into the region, not just in the building industry but the supporting human resources areas to support the boom: a more attractive lifestyle in the region to keep the workers or attract workers to the region.
· Try different incentives for staff retention eg affordable housing.
· Consider more than south-east Queensland.
· Fund rural areas and build infrastructure there as this is where most of income comes from and driving the economy.
· Increased infrastructure for Mackay to complement economic growth.
· Mackay will double in size soon. Sustainability of economic growth areas like Mackay in latter part of 2020 beyond resources boom.
· Broaden the economic base beyond coal.
· Workforce to support other industries beyond coal mining, eg fishing and sugar industries.
· Utilisation of baby boomers’ skills and mentoring by baby boomers.
· Plan and implement infrastructure before it is required.
· Need to keep the farming industry going until the mining boom goes bust – would like to see a first farmers grant introduced.

· More support for local farmers, give priority to local farmers rather than to imports.
· Rotation of green zones within the marine parks to allow fisherman to continue their livelihood.

2020 Target: Increase by 50 per cent the proportion of Queensland businesses undertaking research and development or innovation

· Utilise by-products gas from production of sugar cane as an alternative source of energy.  Continue boilers in off season to produce energy (gas).  
· Need more research and development in this area, opportunities for local farmers to diversify. 

· Greater use of systems-based mapping and planning in urban development. Need to be able to map our water supply and energy through towns and cities, adopt a systems based approach.
· Research to be done on how much carbon is lost by the loss of cane land.

· Encourage research.
· Would like research done on which bush tucker was around in this area and reintroduce this to families.

· Volunteers were told reef survey research for reefs etc can not be done because it would take business away from professional divers.
Green:  Protecting our lifestyle and environment

2020 Target: Cut by one-third, Queenslanders carbon footprint with reduced car and electricity use
· No point in turning off light if aluminium smelter development goes ahead, it uses masses of water and heaps of power; adjacent to wetland and barrier reef.

· Suggest $10 per tonne tax on carbon for exports on coal.
· Policy for solar power in new buildings.

· Use solar power in street lighting.
· Sensors for traffic lights to reduce waiting times at lights.

· Reduce the cost of energy efficient light bulbs to encourage people to use them.
· Make rebates on purchase of energy efficient products not means tested.
· Mackay could be green capital of Australia, we compete with coal here but need a decent price for electricity.
· Our good agricultural land is being used up by replanting but should be used for growing food; grow food on the good agricultural land.
· We need to take jumpers to venues because air conditioners are set too cold:  venues need to re-evaluate the temperature use at venues and at home to reduce energy use.
· Change to ethanol.
· All houses now have air-conditioning, is this really necessary?
· Support businesses that are environmental friendly.
· Move to rail transport rather than road / trucks.
· Fuel out to mines from Mackay; semis to Nebo; why isn’t there a rail line?
· More road infrastructure for cycling; showers, etc for users at the end of journey.

· Make more bikeways.

· Bicycle fleet in large organisations.
· Highway lighting to be reduced.
· Government departments should turn off lights at night.
· Only five EPA officers for such a large coastal area: lack of resources.
· School drop off and pick up times are peak traffic times – need an alternative.
· Need to inform public more about public transport and availability.
· Strategy by Ergon Energy for household owners to install solar power units: why aren't these placed on public housing?
· To get people out of cars need public transport infrastructure.  Need to be seen as friendly, in particular.  Timetables are not always acceptable to working families.  Increase level of public transport and improve on current timetables.

· Children don’t ride bikes because they are told it is not safe.  $55M allocation not much, not clear if this strategy will reach to rural and regional areas.  

· Bikeways same as footpaths.  

· Footpaths not able to be negotiated in wheelchair.  Currently dangerous eg Phillip Street.  Need improved walk ways and paths, suggest one-off grants as you cannot continuously travel on paths. 
· Need walkways in suburbs to utilise in areas they live in.

· Walkways need to be pleasant walkway, not on busy roads, in the shade.
· Increase public transport as an alternative to private vehicles, needs to be seniors and disability-friendly.

· Current street development does not factor public transport accessibility ie. width of road for buses / bus stops etc.
· Neighbourhood Watch is raising its own funds to build footpaths.
2020 Target: Protect 50 percent more land for nature conservation and public recreation
· Need green infrastructure systems and plans to join up parks to bike paths.

· Urban areas need more trees in tropical climates.
· Parklands often open spaces, need to plant trees.

· Concerns about planting trees – safety.

· Need to build into policy for development a requirement for planning for walkways, bikeways, etc not a focus on lifestyle, forward planning, not focus on how many house blocks can be fitted in.

· When new areas are developed, planning is required at the onset as part of development applications to include greater social planning of sport and recreation facilities.
· How much for conservation; how much for recreation?

· Need to increase amount of green space, not just change what we have to a different tenure, from state forest to national park.

· Provision of land for motorised recreation use.

· Management of land - Who will be protector of land, such as eradication of vermin, bush fires, weeds etc.

· Animal corridors to be included to link reserves.
· More sustainable funding for local governments.
· Land holders that put work into land rehabilitation have no avenues to ensure that the revegetation stays protected should the property be sold.

· Landowner should have greater access to gaining Nature Refuge status or similar on areas they have revegetated. 

· There is no long term protection for future developers to be required to maintain revegetated areas to support carbon offset (re-forestation).

· Greater planting of forests.
Smart:  Delivering world class education and training

2020 Target: All children will have access to a quality early childhood education so they are ready for school
· Need for people with the professional qualifications and the number of teachers to fill the roles to teach the early childhood age group.
· Day care centres and kindergartens have been traditionally poorly paid: improve pay for this area to encourage more people into this field.
· Encourage children to regard teachers as very important people in this society / culture.
· Aging education teachers.
· Reclaim the night – get the old social responsibilities from families back into the forefront – share care.
· Parents and schools need to be more actively linked in the caring of the children.
· Two parents commonly working these days – joint responsibility with education falls more on the teachers.
· Needs to be more balance between parents and teachers working together, (grandparents perhaps), to work towards more social behaviour that is acceptable for younger children.

· Consideration of need for child care in Mackay because of mining town issues.
· Smart use of existing infrastructure and independent facilities.
· Fix what we have already instead of introducing pre-prep.
2020 Target: Three out of four Queenslanders will hold trade, training or tertiary qualifications
· National curriculum and ensuring Queenslanders are not disadvantaged (all states to become uniform).
· Perceived imbalance from gifted and talented to other extent.
· Better preparing teenage children for the adult working environment – many teenagers remain unfamiliar with what is expected within the workforce.   Schools could give guidance to teenagers that are not in the workforce before finishing senior years.

· Many children in Mackay are currently applying for apprenticeships after Year 10  because Year 11 and12 seems like such a waste of time.  Encourage children to take apprenticeships after Year 10.  Would get better prepared tradesman quicker and younger.

· Increase support for young people wanting to leave school.
· There is no need for teenagers who want to become tradespeople to continue through and complete senior school.
· School-based traineeships and apprenticeships could be more readably available. Educate the public that these are on offer from TAFE Qld.
· Rate of pay for a mature age apprentice.  The rate does not differ if you are 60 or 20.  Possibly increase the rate of pay for mature age apprentices.  Wage structures.

· Improve the science and maths teachers in the schools.
· Improve the access to higher education, regional or remote areas, equalise access.
· Expand the school-based apprenticeships and traineeships at schools.
· Increase the apprenticeship wages.
· Encourage the retired people to go back into work.
· Encourage apprentices to stay in their training with bonuses to finish their trade (incentives).
· Start skills training at younger ages, particularly for people who are not academic.

· Increase incentives to trades and business to have trades trainees, cadets and especially the human resources to support these trade apprenticeships in regions.
· Increase scholarships for teacher training. At crisis point in region because of accommodation crisis.

· Increase incentives for teaching in Queensland regions.
· Encourage school leavers to stay in Mackay. Introduce incentives; it costs an additional $15,000 - $20,000 for a Mackay person to go to uni in another region.

· Limited uni courses offered locally. Go away for study and create a life elsewhere as nothing to come back for.

· No cadetship for building design: this is not just about trades 
· Learning on the job as you study is the most effective way of learning.

· Research says there will be trouble in future when baby boomers retire.  Need retraining program to generate more teachers through teacher education programs and re-entry programs: reduce red tape to re apply for teacher registration when it lapses.

· TAFE fees subsidised reasonable well but anticipate TAFE will operate as HECS system, etc by 2010 which is not desirable.
· Need incentives for people to work in regional centre: HECS fee reduction?
· Grade 10 too early to leave school.  Need to educate students why people need to stay at school ie opportunities in the future, several careers in a lifetime.

· Education is currently aimed at university.  Recognise that some people need other options that have an open door to continue on to other opportunities.

· Cultural problem eg in China the culture is must do uni.  Australian culture is better – fair pay for work irrespective of job.

· Make assessment realistic.
· Value-added education system.
· Realistic education at the level of their ability, based on ability not on age.
· Put money into private providers instead of TAFEs. TAFEs not flexible enough. Need an alternative VET education outside of TAFE.

· Qualified assessors required; finance SkillTech sooner rather than later.
· Trade training requires resources in the right place.
Healthy:  Making Queenslanders Australia’s healthiest people

2020 Target:  Cut by one-third obesity, smoking, heavy drinking and unsafe sun exposure
· Encourage people by financial help with medication supplements as this impacts on finances available to do other physical activities.

· Too much advertising of alcohol.

· Culture of footballers – media which promote drinking.
· Bring families back to sports and football clubs to reduce drinking culture and no pokies.
· Too much money spent on pokies - there is significant pokie addiction.
· Drinking is a culture in Australia, offer indoor cooking of food in shaded areas.  

· More trees.

· Review public liability.
· Playgrounds need to be built with cover (part of botanical gardens).
· New advertising programs seem to be getting through to younger generation 

· Kids are now the educators on smoking, drinking, etc but kids are scared on sun smart.  Mandatory checking for melanomas at school.  Screening programs in school.

· Ban junk food advertising during kids TV programs.

· There should also be a ban on junk food advertising during adult programs.

· Educate parents> Kids want to eat for lunch what other children have.
· Advertising should be controlled, some make out snacks healthy and they are not.

· Education on how to read nutrition panels.

· Public health message “Breakfast required”.
· Fridges in school to store children lunches to encourage health eating.

· Mandate factual labelling on all products; educate the community.
· Sport at school is not now compulsory – should be brought back into the natural part of our kids lives.
· Get the kids involved in sport from a younger age.
· Equalise our access to health system across the state.
· Good access to exercise pathways eg bike paths, walkways etc.
· Encourage people to grow their own veges.
· Try to mandate health checks for all workers.
· Make choices about affordable lifestyle choices - working the long hours versus flexible working hours to allow people to do more exercise.
· Be better educated about what is important – healthy activities in the community.
· Free activities in the community for kids to get them moving.
· Substance abuse is a huge issue in the community and needs to be addressed, more rehabilitation centres.
· Engage with the youth in the community,  give them something to do.

· Local support for small businesses to set up in community – loss of corner shops.
· Adequate funding for CQ rescue service. Where does the ambulance levy go?

· Pedal power for play stations and computers.

· Don’t give people fluoride: give people the choice.
· Sugar tax: make healthier food financially viable.
· Families are running out of time to take children to sporting events rather then being involved themselves.  Government could assist with everyday running costs rather then just material costs.

· Encourage communities to have lunch time walking groups etc. 
2020 Target: Queensland will have the shortest public hospital waiting times in Australia

· Private patients being referred to public hospitals.  Why?  Only clogging up public system.

· Address the lack of specialists in rural areas, eg Mackay.

· Consider increased population in rebuilding public hospital in Mackay.

· Figures government is using are years behind.

· Increased funding for community based health services; prevent people from getting to the hospital stage.

· Breast feeding should be mandatory. Improved health in indigenous persons.

· Investing in proactive lifestyle, eg support Relay for Life.

· Funds from state government to support local authorities around bikeways and other infrastructure to promote healthy lifestyle.
· Subsidy for gym fees, medications, supplements to keep people out of doctor’s surgery.

· Need appropriate access around neighbourhood to do activities (pathways, etc).

· Subsidy through tax system: accredited health and fitness program is tax deductible.

· Need immediate government policy change. Major connector roads minimum three metre bike or path way and move to retrofit.  Public health policy linked to other departments’ business.
· Change of model from illness to wellness.

· Reduced waiting times: Not a focus on getting people out of hospital: need transition from hospital to home (particularly old, frail, disability).  All hospitals should have a transition section.

· More home care help needed.

· No discharge in middle of night.
· Need to make sure sufficient beds in new hospitals. 

· Current under-resourcing of human services departments, need more resources.

· Organise a better organ donor system.
· Mackay Hospital redevelopment should not reduce bed capacity: the new Mackay Mater Hospital development has less beds available than in the original hospital.
· Look at alternative ways, maybe looking at private hospitals/services.  Maybe when the waiting times hit a certain point the government could assist with paying for private specialists/hospitals etc.

· Why does the Queensland Government allows private patients to get service from the public system?.
· No ear, nose and throat specialist in Mackay – need more specialists within the Mackay region.
Fair:  Supporting caring communities
2020 Target:  Halve the proportion of Queensland children living in households without a working parent
· Availability of public housing.  Jobs available but no housing access.

· Educational level usually not high.  When trying to get a job, often they do not have sufficient funds to present themselves properly. Need assistance for interview techniques, clothing, and dental work.

· Second and third generation unemployed need coaching and support at school to change the culture. Resources/program to increase job readiness and interview techniques.

· Research why people are stuck in this mode?  What documentation/data exists?

· Pre employment programs are usually based on skills rather then behaviour and social life skills.  Should be based on behaviour and social life skills.
· People in businesses should be made to take on more apprentices assisted by government to break the unemployment cycle.
2020 Target:  Increase by 50 per cent the proportion of Queenslanders involved in their communities as volunteers
· Volunteers should be paid for their expenses, considerable saving to government by using volunteers.
· Incentives for people to volunteer in the community and get them out and involved.
· Volunteer groups exist but cost of travelling for volunteers too expensive.

· Ask - why do people volunteer?

· Volunteers can’t afford fuel costs.

· It is becoming harder and harder to maintain the operating costs for volunteer organisations.
· Tax breaks for volunteer organisations.
· Tax incentives to those that volunteer as well as the organisations.
· Financial support for organisations, eg insurance.
· Baby boomers don’t want to volunteer,  they want to travel.  Lots still working and need to keep on working.

· Untapped volunteers but don’t know how.  Need to know skills and abilities. 
· Suggest a register to call upon the resources.

· There is no scope to volunteer as everyone is now working.
· The older people are now working in the community or caring for grandchildren and do not have the capacity to volunteer.
· Change government policies to encourage people to do the volunteering.
· Public liability has been a huge burden that has killed off a large number of volunteer organisations.
· Electricity / ambulance cover paid on all accounts is double payment.
· Training programs for volunteers.

· Older people doing more hours than when they were in paid work.
· Database on places that require volunteers across whole state with state government funding (facilitated by regional councils).

· Recurrent funding for non-government organisations to cover increased costs for non-government funding.
· Increased funding for liquor licensing in regional areas (for safe communities).
· Move liquor licensing from Treasury to another government organisation that can support it effectively, eg Queensland Police Service.

· Improved safety through appropriate support for community.
· Support for community based clubs for costs of public liability insurance.
· Address support through funding or tax breaks through local government authority engaged in safe communities’ infrastructure (for better lighting, etc.).
· Provision for youth: need appropriate supervised recreational activities for youth.

· All government funding goes to community based management committees. Being able to resource these committees is difficult. Maybe could be paid as their normal working experience but be allowed to volunteer their services for these community organisations.
· Welcome and support newcomers to communities.
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